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9-1-1 EMERGENCY SERVICES

Call 9-1-1 when a situation requires immediate police, fire, or emergency medical response.

FOR POLICE SERVICES:
*  When thereis a crime in progress
*  When there is an immediate threat to life or bodily injury
*  When there is major property damage or loss due to criminal activity
¢ When there is suspicious activity
*  When there is observed behavior that could indicate terrorism or terrorism related crime
* Unusual items or situations: out of the ordinary situations

FOR FIRE SERVICES:
* To reporta fire
e To report hazardous material incidents
* To initiate the rescue of a trapped person

FOR EMERGENCY MEDICAL SERVICES:
» To report life threatening medical emergencies that require an ambulance including:
heart attacks, asthma attacks, automobile accidents with injuries, etc.

~ 3-1-1CITYSERVICES

Call 3-1-1 to request City Services or to reach a police office to report situations not requiring a police
response. You may also download the free CHI311 mobile APP (Apple/Google Play) or go to
311.Chicago.gov to create a city service request or track an existing request.

FOR CITY SERVICES:

+ To request services (i.e., graffiti removal, garbage collection, potholes, street light out, etc.)
* To check the status of service requests
* To get information about City programs and special events

FOR NON-EMERGENCY POLICE SERVICES:

* To report a situation that does not pose an immediate threat to life, bodily injury, major property
damage or loss

* To file a police reportin which the offender is no longer on the scene
« To report a situation that does not require an immediate police response including but not limited.
to pick-pocketing, lewd or obscene phone calls, animal bites, or residential garage burglaries

As always, if there is an immediate threat, call 9-1-1.




MAKE THE RIGHT CALL

3-1-1

Police, Fire , Medical

Crimes In Progress
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Mental Health
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To obtain a police report where there are no
injuries, the offender is not nearby or no
longer on the scene, callers may be

transferred to CPD’s Alternate Response
-Section from 3-1-1.
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